ASUS Router
The settings shown in this guide can be used for any cable router however it is best to check with us to see which IP address
should be used for the router to avoid a conflict with the roof device.
Ensure all is plugged in correctly as shown below;

Light should be on and steady (light may
be white line or a green circle)

The black cable from the roof device is plugged in to the POE port
(ensure the cable clicks in to place)

The cable from the LAN side plugs in to the WAN port (usually blue) of the router as
shown below

Plug a second cable from a LAN port on the router (usually yellow) to your laptop or other device (shown below)

You are now ready to log in to the router and commence setup.
Router setup can be completed in the event you only have one cable however this method shown is the best and
easiest way.

Log in to the router by typing either the router ip into the browser bar (do not Google it) it will most likely be either
192.168.1.1 or 192.168.0.1 or you can type router.asus.com as shown below.
Username and password will both be: admin (unless you have changed it)

This will bring you to the home page of the router as shown below. For easy set-up click “Quick Internet Setup.

Now follow the images below clicking where the red arrows are;

You can choose to use the
pre-set SSID and password on
this page or change it to
something you will remember
more easily. Remember to
combine a password with
letters and numbers to make it
harder to guess but try not to
use spaces.

It may be worth making a
note of these setting for
future reference. When
done click “Complete”

At this point we suggest checking that the router firmware is up to date. On ASUS routers this can be done both wired and
wireless as firmware updates are done direct via the internet on the router. With other routers such as TP-Link you need to
search on the TP-Link website for your model number and version number (both can be found on the sticker underneath the
router). You then download the update and apply it via the update page. On TP-Link routers this has to be done with the laptop
wired to the router failure to do so may result in the router failing. If in doubt just plug in, it is better safe than sorry!
From the home page click
“Administration” then on the next
page click “Check”.
If the message that comes back says
the firmware is up to date then all is
good and you can proceed to investigate whether you are on the best
channel for your area.
If there is a new firmware available
select to install it and wait until the
router says update is completed.
Do not turn the router off whilst the
update is being processed as this
will result in the router failing.

To get the most out of your internet service it is important that the router remains on the clearest channel for your area.
On the day of install we will set your router on the best channel we can see however this can change. It may even change at
different times of the day such as when neighbours get home and turn on their routers.
To ascertain the best channel there is a free app called Wifi Analyzer available for Android phones. Unfortunately there is no
Iphone app as they do not allow Wifi scanning! Below are some photos of how to use the app.

Open the app and click on the eye signal and select “Channel graph”
There are numerous other tools and settings however for ease and simplicity we will
use it as is.
To learn more you can read up on the app on Google Play Store.

Find your router name (SSID).
In this case the router is the yellow one.
As you can see this customer is in an area where there are lots of 2.4GHz routers.
In the UK we can select a channel from 1 to 13. In this case the best channel (though not
great) is Channel 13.
You can see the signal is really wide, this is because the router is not only on a poor
channel it is broadcasting on a 40MHz channel.
In this case the best thing to do is drop it to a 20MHz channel and move it to 13.

This is the results after making the above changes.
It is now the grey router (colours change in the app each time it is closed so
look out for your SSID).
As you can see it is now on the clearest channel possible.
Now you need to check the 5GHz channels too by clicking on the button on
the app called 2.4G, this button disappears but can be seen on the middle
image to the left. Tap there and it will change to 5GHz.
Make a note of these channels and next we will show you how to change
these.

On the home page of the router click on the
“Wireless” tab.

The first arrow is where you can alternate
between the 2.4GHz and 5GHz channel
pages.
The second arrow is to change the width of
the signal. It can be set to both or one or
the other. This is determined by your Wifi
Analyzer results.
The third arrow is where you select the
channel number you want again
determined by the Wifi Analyzer app.
Once you have changed to the best channel
for you select apply and follow any on
screen prompts. Next change the channel
on the 5GHz side.
Your router is now configured and setup to
best perform in your environment.

